
SmartAdvocate Release Notes (v2015.04.27)  

These release notes cover changes made to SmartAdvocate software between December 2014 and April 2015. 

Important Notes 

Starting from December 2014 release, SmartAdvocate requires version 11 of Internet Explorer running without 
Comparability Mode (for SmartAdvocate server). SmartAdvocate will work with earlier versions of Internet Explorer, but 
some of the pages/dialogs might not render correctly. See December 2014 release notes for details. 
 
Starting from December 2014 release, SmartAdvocate supports Google Chrome. Note that working with documents in 

Chrome requires two components: 

 Chrome Extension 
https://chrome.google.com/webstore/detail/sadocumentextension/ofcdbngfnpdlmdligcclbkihfbahdnph?hl=en-US 
  

 Document Launcher Application - SADocumentLauncher.exe , located on your server in the plugins directory. 
Check with your IT for the exact location and installation procedure. 

Updated Pages - Description of Update/Change 

 Case Browse Results - Mass Update on the Case Browse results page now has additional useful options. Now you 
can perform the following Mass Update operations - Add Note, Add Staff, Change Status, Generate Document, 
Reassign Adjuster, Reassign Judge, Reassign Role and Reassign Staff. 

 
 Case Disbursements – Added Voided and Bill Received check statuses 

 Case Disbursements –Voided checks will be excluded from Disbursements Summary 

https://chrome.google.com/webstore/detail/sadocumentextension/ofcdbngfnpdlmdligcclbkihfbahdnph?hl=en-US


 Case Summary – Case Summary page now shows the 5 last Notes. 

 
 Contacts List Page - You can now merge contacts (i.e. duplicate contacts) directly from the Contact Search 

results page. 

 
 Intake Follow-up & My Cases Dashboards – added right-click options to Attach Document(s) or Send Case Email 

directly from the Dashboard. 

 



 New Case Wizard, Add New Contact - Ability to select employer organization for the contact was introduced. 
This also allows an individual contact to “inherit” address from the organization. 

 

 Case Notes – you can now view the full note history (new item in the right-click menu). Note that only notes 
modified after this update will contain the full history. Notes modified before the update will only contain 
information about the last person who modified the note and modification timestamp. 

 
 



 Pick list maintenance – More options were added to the Pick list Maintenance page. 

 
 

 

 Plaintiff Employment – Redesigned employment page to increase functionality and streamline data entry 

 Tools -> Document Templates – Added  created and modified dates for templates 
 



New Merge Codes Added 

PL-ADJ-SALUTATION plaintiff insurance adjuster’s prefix 

PL-EMAIL Plaintiff Email 

PL-PHONE#-CELL Plaintiff Phone Cell 

PL-DOC-ADDRESS-BLOCK Doctor Address 

PL-HOS-ADDRESS-BLOCK Hospital Address 

PL-NF-ADJ-PREFIX No Fault Adjuster Salutation 

DEF-ATTY-LIST-VERT-PHONE Defendant List of All Full Name Vertical 

PL-HOS-BILL-AMNT Hospital Bill Amount 

PL-HOS-BILL-ACCOUT# Hospital Billing Account Number 

PL-HOS-BILL-AMNT-PAID Hospital Bill Paid Amount 

PL-HOS-BILL-BALANCE Hospital Bill Balance Due 

PL-HOS-BILL-NUMBER Hospital Bill Invoice/Account Number 

PL-HOS-BILL-PROVIDER Hospital Bill Provider Name 

PL-HOS-BILL-SUBMITDATE Date Hospital Bill Submitted 

PL-DOC-BILL-AMNT Doctor Bill Amount 

PL-DOC-BILL-ACCOUT# Doctor Billing Account Number 

PL-DOC-BILL-AMNT-PAID Doctor Bill Paid Amount 

PL-DOC-BILL-BALANCE Doctor Bill Balance Due 

PL-DOC-BILL-NUMBER Doctor Bill Invoice/Account Number 

PL-DOC-BILL-PROVIDER Doctor Bill Provider Name 

PL-DOC-BILL-SUBMITDATE Date Doctor Bill Submitted 

PL-MED-PRVD-BILL-AMNT Medical provider bill amount 

PL-MED-PRVD-BILL-ACCOUT# Medical Provider Billing Account Number 

PL-MED-PRVD-BILL-AMNT-PAID Medical Provider Bill Paid Amount 

PL-MED-PRVD-BILL-BALANCE Medical Provider Bill Balance Due 

PL-MED-PRVD-BILL-NUMBER Medical Provider Bill Invoice/Account Number 

PL-MED-PRVD-BILL-PROVIDER Medical provider Bill Provider Name 

PL-MED-PRVD-BILL-SUBMITDATE Date Medical provider Bill Submitted 

PL-HOS-BILL-AMNT Hospital Bill Amount 

PL-HOS-BILL-ACCOUT# Hospital Billing Account Number 

PL-HOS-BILL-AMNT-PAID Hospital Bill Paid Amount 

PL-HOS-BILL-BALANCE Hospital Bill Balance Due 

PL-HOS-BILL-NUMBER Hospital Bill Invoice/Account Number 

PL-HOS-BILL-PROVIDER Hospital Bill Provider Name 

PL-HOS-BILL-SUBMITDATE Date Hospital Bill Submitted 

PL-DOC-BILL-AMNT Doctor Bill Amount 

PL-DOC-BILL-ACCOUT# Doctor Billing Account Number 

PL-DOC-BILL-AMNT-PAID Doctor Bill Paid Amount 

PL-DOC-BILL-BALANCE Doctor Bill Balance Due 

PL-DOC-BILL-NUMBER Doctor Bill Invoice/Account Number 

PL-DOC-BILL-PROVIDER Doctor Bill Provider Name 

PL-DOC-BILL-SUBMITDATE Date Doctor Bill Submitted 

PL-MED-PRVD-BILL-AMNT Medical provider bill amount 

PL-MED-PRVD-BILL-ACCOUT# Medical Provider Billing Account Number 

PL-MED-PRVD-BILL-AMNT-PAID Medical Provider Bill Paid Amount 

PL-MED-PRVD-BILL-BALANCE Medical Provider Bill Balance Due 



PL-MED-PRVD-BILL-NUMBER Medical Provider Bill Invoice/Account Number 

PL-MED-PRVD-BILL-PROVIDER Medical provider Bill Provider Name 

PL-MED-PRVD-BILL-SUBMITDATE Date Medical provider Bill Submitted 

DEF-ATTY-FOR-LIST-SINGLE-DEF Defendant Law Firm List Vertical 

DEF-ATTY-FOR-LIST-SINGLE-DEFLF Defendant Law Firm List Vertical 

DEF-ATTY-SIGN Defendant Law Firm List Vertical 

SOL-BP-DUE Statute of Limitations BP/Interrogatories Due 

SOL-BP-SERVED Statute of Limitations BP/Interrogatories Served 

DEF-DOB Defendant Date Of Birth 

ADDR-HORIZ  Liens Address line 

COURT-FAX Court Fax 

CASE-OPENING-NUMBER  

RET-CLOSING-NUMBER Closing Retainer Number 

CASE-CLOSING-NUMBER  

PL-NF-INS-INSURED-ADDRESS-BLOCK Plaintiff No Fault Insurance Insured Address Block 

PL-NF-INS-INSURED-ADDRESS-HORIZ Plaintiff No Fault Insurance Insured Address Block Horizontal 

PL-NF-INS-INSURED-PHONE Plaintiff No Fault Insured Phone 

PL-NF-INS-INSURED-FAX Plaintiff No Fault Insured Fax 

PL-NF-INS-POLICY-START Plaintiff No Fault Policy Start Date 

PL-NF-INS-POLICY-END Plaintiff No Fault Policy End Date 

PL-NF-INS-POLICY-LIMIT-PP Plaintiff No Fault Insurance Coverage Limit Per Person (Low) 

PL-NF-INS-POLICY-LIMIT-PA Plaintiff No Fault Insurance Coverage Limit Per Occurrence (High) 

PL-NF-INS-POLICY-LIMITS Plaintiff No Fault Insurance Coverage Limits 

PL-INS-POLICY-LIMITS Plaintiff Insurance Coverage Limits 

PL-INS-POLICY-LIMIT-PP Plaintiff Insurance Coverage Limit Per Person (Low) 

PL-INS-POLICY-LIMIT-PA Plaintiff Insurance Coverage Limit Per Occurrence (High) 

DEF-INS-POLICY-LIMITS Defendant Insurance Coverage Limits 

DEF-INS-POLICY-LIMIT-PP Defendant Insurance Coverage Limit Per Person (Low) 

DEF-INS-POLICY-LIMIT-PA Defendant Insurance Coverage Limit Per Occurrence (High) 

DEF-INS-POLICY-START Defendant Insurance Company Policy Start Date 

DEF-INS-POLICY-END Defendant Insurance Company Policy End Date 

PL-INS-POLICY-START Plaintiff Insurance Company Policy Start Date 

PL-INS-POLICY-END Plaintiff Insurance Company Policy End Date 

PL-NF-INS-CLAIM# Plaintiff No Fault Insurance Claim Number 

PL-NF-INS-COV-AMT Plaintiff No Fault Insurance Coverage Amount 

PL-NF-INS-CITY-STATE-ZIP Plaintiff No Fault Insurance City, State Zip 

PL-NF-INS-NAME Plaintiff No Fault Insurance Company Name 

PL-NF-INS-POL# Plaintiff No Fault Insurance Policy Number 

PL-EMP-PHONE Phone of Plaintiff Employer 

COURT-JUDGE-LAST-NAME Judge Last Name 

COURT-JUDGE-FIRST-NAME Judge First Name 

PL-ADDRESS-HORIZ Plaintiff Addess Horizontal 

FIRM-FOR-LIST-US Case Firm Block with Parties we Represent 

PL-DOB-YEAR Plaintiff Date Of Birth 

PL-INS-FAX Plaintiff Insurance Company Fax 

SOL-LAST-SERVICE-DATE Most resent service date from all the SOLs of all defendants 

DEF-ATTY-EMAIL Defendant Attorney Email 

CONT-LAST-NAME Contact Last Name 



CONT-FIRST-NAME Contact First Name 

CONT-PHONE# Contact Phone Number 

CONT-SUFFIX Contact Suffix 

CONT-TYPE Contact Type 

CONT-ROLE Contact Role 

CONT-EMAIL Contact Email 

CONT-OTHER-NAME Contact Other Name 

CONT-SPECIALITY Contact Speciality 

CONT-SUBSPECIALITY Contact SubSpeciality 

CONT-ADDR Contact Address 

CONT-CITY Contact City 

CONT-STATE Contact State 

CONT-ZIP Contact Zip 

CONT-COMMENTS Contact Comments 

CONT-NAME Contact Name 

CONT-CNTY Contact County 

CONT-PREFIX Contact Prefix 

CONT-ADDRESS-BLOCK Contact Address Block 

DEF-INS-NAME-ADDR-CLAIM Defendant Insurance Company Name, Address, Claim No 

PL-MRMRS Mr. and Mrs. Plaintiff 

RET-SIGNED-DATE Retainer Signed Date 

INV-INVEST-ADDRESS-BLOCK Investigator Address Block 

INV-OBT-ADDRESS-BLOCK Investigation Obtained Address Block 

INV-PROV-ADDRESS-BLOCK Investigator Provider Address Block 

INV-SCHED-PARTY-ADDRESS-BLOCK Investigator Scheduled Party Address 

INV-STAFF-ADDRESS-BLOCK Investigator Staff Address Block 

INV-INVEST-PREFIX Investigator Prefix 

POL-ADDRESS-BLOCK Police Department Address Block 

POL-OFF-ADDRESS-BLOCK Police Officer Address Block 

  

  

  

  

  

  

  

  

 

New/Updated Reports 

 SOL Report. Ability to customize report columns was added. Now you can select what columns you need to see 
in the results 

 Added Amended checkbox column to SOL reports 

 Case Reports can include negotiation information similar to Negotiation/Settlement Screen 

 Implemented Mailing Lists and added columns on Mass Mailing Page 

 Added parameters for Case Minimum Value Not Set Report 
 



Other Changes 

 Introduced Integration with National Record Retrieval (https://www.nationalrr.com/). Now you can request 
records directly from Medical Provider Screen. 

 
 

 SmartAdvocate Login page can accept User Name and Password as part of the URL. Please note that this is, 
obviously, not a secure way to store your password and use of this feature is not recommended. 
http://servername/login.aspx?user=YourUserName&password=YourPassword  

 Performance (speed) of the Intake Follow-up & My Cases Dashboards was improved. 

https://www.nationalrr.com/
http://servername/login.aspx?user=YourUserName&password=YourPassword


 The SmartAdvocate Outlook plugin now allows you to attach the text of an email as a SmartAdvocate Note.  

 
 Outlook Plugin now remembers your last selection to attach email with files as a single email or as separate files. 

 Added direction property for attachments from Outlook 

 Outlook Add-In updated to check alphanumeric case number in email subject line 

 PL-MRMRS merge code and relationships between contacts 

 Added conflict checking for Appointments 

 Improved layout on edit forms for Template Bundles and Builder Merge Codes 

 Include ability to add Notes to Litigation Expert page 

 Added ability to select from Defendant’s check box for Insurance Companies 

 Added ability to select from Plaintiff’s check box for Insurance Companies 

 Added fields to Insurance Company page 

 Added Documents column to Expert Details and rearranged Disclosure Column 

 Added Document Column in Investigations screen 

 Added option to change the role for specific staff in multiple cases 

 Added functionality to use system email as “from” address for Appointment Invites 

 Added ability to cc a third person when assigning a task 

 Added ability to generate mass mail for contacts 

 Added ability to attach email as a Note in SmartAdvocate® 

 Added ability to change the default Font Size/Type preference for Notes in User Profile 

 Add ability to included Employer Details for individuals in Contact Card 

 Added Adjourned/Cancelled information to Calendar and Appointment requests 

 Added days of the week to Appointment dates 

 Show Court dropdown if more than one court in appointment location when scheduling appointments 

 Added Predefined Notes for Appointments and critical comments 

 Added export option and export and email to Notes Search 

 Added forwarding option for SmartAdvocate email 

 Added new column for Confirmed Amount in Liens screen 

 Added ability to enter comments in Medical Requests screen 

 Contact card shows employer address by default with “From Organization” address type 

 Lien Tracking – “Save & Add Lien” updated to say “Save & Edit” 

 Change and updated address format 

 Injuries Screen – Auto Populate append text instead of replacing it 
 


